
Workforce Analytics Learning Path 
  
The Workforce Analytics learning path is outlined below. This learning path is not vertical specific and will cover 
only the overview of the Analytics Core product install and functionality. 

  

Required Courses 
(Should be taken in the order provided) 

 

Workforce Analytics Core Concepts 
This course will introduce you to the Workforce Analytics product. It will define 
what Analytics is, what the Analytics add-on modules are, and the requirements 
for Analytics. 
 
4 hours 
Click here to review the training details for this self-paced course 
 

Audience: 
Project Managers 
Service Managers 
Support Managers 
Consultants 
Technical Consultants 
Integration Consultants 
Kronos Global Support 
Solution Architects 
Program Managers 

Workforce Analytics: MicroStrategy Visual Insight 
This course will review the MicroStrategy Visual tools for dynamic views of data to 
aid in data analysis. 
 

2 hours 

Click here to review the training details for this self-paced course 
 

Audience: 
Consultants 
Technical Consultants 
Integration Consultants 
Kronos Global Support 
 

8.0.0 Workforce Analytics New Features Overview 
Overview of new features introduced in version 8 of Workforce 
Analytics. 
 
3 hours 
Click here to review the training details for this self-paced course 
 
 

Audience: 
Project Managers 
Service Managers 
Support Managers 
Consultants 
Technical Consultants 
Integration Consultants 
Kronos Global Support 
Solution Architects 
Program Managers  

8.0.0 Workforce Analytics Install and New Feature Details 
Installation and upgrade details introduced in version 8. This course 
complements the Install and Upgrade course. 
 
2 days 
Click here to review the training details for this self-paced course 
  

Audience: 
Consultants 
Technical Consultants 
Integration Consultants 
Kronos Global Support 

 

 

 

https://sso.kronos.com:9031/idp/startSSO.ping?TargetResource=https://kronos.csod.com/%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253d41
https://sso.kronos.com:9031/idp/startSSO.ping?TargetResource=https://kronos.csod.com/%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253d41
https://sso.kronos.com:9031/idp/startSSO.ping?TargetResource=https://kronos.csod.com/%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253d44
https://sso.kronos.com:9031/idp/startSSO.ping?TargetResource=https://kronos.csod.com/%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253d45
https://sso.kronos.com:9031/idp/startSSO.ping?TargetResource=https://kronos.csod.com/%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253d46
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8.0.5 Workforce Analytics: Workforce Auditor 
This course reviews the new Workforce Auditor functionality in version 8.0.5  
 
30 minutes 
Click here to review the training details for this self-paced course 

Audience: 
Project Managers 
Service Managers 
Support Managers 
Consultants 
Technical Consultants 
Integration Consultants 
Kronos Global Support 
Solution Architects 
Program Managers 

8.1 Workforce Analytics New Features  
 
2.5 hours 
Click here to review the training details for this self-paced course 

Audience: 
Consultants 
Technical Consultants 
Integration Consultants 
Kronos Global Support 

 

 

 
 

Recommended Courses 
The section contains additional resources to learn more about visual insight and vertical-specific content. 

 

Workforce Analytics: Customer-Facing Resources 
Resources to learn more about Workforce Analytics.  
 
4 hours  
Click here to review the training details for this self-paced course 
 

Audience: 
Project Managers 
Service Managers 
Support Managers 
Consultants 
Solution Architects 
Program Managers  

Micro Strategy Developer: Reporting Essentials 
Learn the foundations of the MicroStrategy analytical architecture. Develop 
reports, metrics, and prompts using MicroStrategy Developer interface for core 
reporting needs. Drill, sort, subtotal, and modify in-memory data for optimized 
report views and analytical comprehension. 
 
Kronos does not currently offer this training course. Instead, we recommend that 
you go directly to MicroStrategy. You will need to scroll to locate the course. 
 
2 days 
Click here to review the training details on MicroStrategy website  

Audience: 
Project Managers 
Service Managers 
Support Managers 
Consultants 
Technical Consultants 
Integration Consultants 
Kronos Global Support 
Solution Architects 
Program Managers 

https://sso.kronos.com:9031/idp/startSSO.ping?TargetResource=https://kronos.csod.com/%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253d47
https://sso.kronos.com:9031/idp/startSSO.ping?TargetResource=https://kronos.csod.com/%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253dd769b29c-6b51-45b9-b762-a1a4f8778264
https://sso.kronos.com:9031/idp/startSSO.ping?TargetResource=https://kronos.csod.com/%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253d48
https://www.microstrategy.com/us/services/education/course-list#filter-role:path=default|filter-platform:path=.analytics|filter-version:path=._9_4_1|filter-certification:path=default|sort-course-number:path~type~order=.card-corner~text~asc
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Micro Strategy Developer: Visual Insights Essentials 
Learn how to create a dashboard in Visual Insight to explire your data and discover 
trends or anomalies. Import your own data to create complex visualizations, define 
additional metrics, and share your results. 
 
Kronos does not currently offer this training course. Instead, we recommend to go 
directly to MicroStrategy. You will need to scroll to locate the course. 
 
2 days 
Click here to review the training details on MicroStrategy website 

Audience: 
Project Managers 
Service Managers 
Support Managers 
Consultants 
Technical Consultants 
Integration Consultants 
Kronos Global Support 
Solution Architects 
Program Managers 

Workforce Analytics Core Data Model Overview 
This video course will review how Workforce Analytics gets its data from various 
components in the Workforce Central suite. The video includes: - A introduction to 
a process that identifies how data travels from Workforce Central to Workforce 
Analytics. 
 
40 Minutes  
Click here to review the training details for this self-paced course 

Audience: 
Project Managers 
Consultants 
Solution Architects 
Program Managers  

Workforce Analytics as a Service 
Training materials outlining what the service includes and how the customer would 
get access to the Analytics data. 
 
35 Minutes  

Click here to review the training details for this self-paced course 

Audience: 
Project Managers 
Consultants 
Solution Architects 
Program Managers 
  

Workforce Analytics: Visual Insight Video Series Core 
This course contains a series of videos to demonstrate several use cases of how 
dashboards can be utilized when customers purchase Core Analytics.  
1 hour  15 min 

Click here to review the training details for this self-paced course 

Audience: 
Project Managers 
Consultants 
Solution Architects 
Program Managers 
  

Workforce Analytics: Visual Insight Video Series Healthcare 
This course contains a series of videos to demonstrate several use 
cases of Visual Insight dashboards for the Healthcare industry. 
 
2 hours  
Click here to review the training details for this self-paced course 

Audience: 
Project Managers 
Consultants 
Solution Architects 
Program Managers 
 
  

  

https://www.microstrategy.com/us/services/education/course-list#filter-role:path=default|filter-platform:path=.analytics|filter-version:path=._9_4_1|filter-certification:path=default|sort-course-number:path~type~order=.card-corner~text~asc
https://sso.kronos.com:9031/idp/startSSO.ping?TargetResource=https://kronos.csod.com/%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d1966f3e7-593f-4386-84ca-f3913f1fb01d
https://sso.kronos.com:9031/idp/startSSO.ping?TargetResource=https://kronos.csod.com/%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d3f79d9bd-6b4c-46ee-a09a-9b97f955ebea
https://sso.kronos.com:9031/idp/startSSO.ping?TargetResource=https://kronos.csod.com/%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253df53413fb-7e7e-4ee4-9260-0ad286bb064f
https://sso.kronos.com:9031/idp/startSSO.ping?TargetResource=https://kronos.csod.com/%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d33ab1bee-3d0c-42d0-8a5d-d62d72de5176
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Workforce Analytics: Visual Insight Video Series Retail 
This course contains a series of videos to demonstrate common use cases of Visual 
Insight dashboards for the Retail industry. 
 
1 hour  

Click here to review the training details for this self-paced course 

Audience: 
Project Managers 
Consultants 
Solution Architects 
Program Managers 
  

Workforce Analytics Healthcare Supplement 
This course provides information specific to Healthcare implementations.  This 
knowledge is critical to ensuring an efficient Workforce Analytics for Healthcare 
implementation that accurately addresses the business needs of the customer's 
Healthcare organization. 
 
2 hours  

Click here to review the training details for this self-paced course 

Audience: 
Project Managers 
Consultants 
Solution Architects 
Program Managers 
 
  

 

https://sso.kronos.com:9031/idp/startSSO.ping?TargetResource=https://kronos.csod.com/%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253d5b7c364f-9980-4337-b88e-759e3b5bcb1a
https://sso.kronos.com:9031/idp/startSSO.ping?TargetResource=https://kronos.csod.com/%252fDeepLink%252fProcessRedirect.aspx%253fmodule%253dlodetails%2526lo%253dfee4189f-e806-40b6-a37e-d43b9ece8e11

